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Nearly Zero Energy Hotels:
A new business model?
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Tourism in the world: key figures
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Inbound tourism, advanced and emerging economies International Tourist Arrivals, million

emerging economies

advanced economies

source: World Tourism Organization (UNWTO) ©
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Emerging economies destinations 
to surpass advanced destinations in 2015

EUROPE hosts 50% of international tourism arrivals….
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The accommodation sector is…

 Generator of income and jobs-intensive
 A great consumer of energy

Tourism is responsible for 5% of global world CO2
emissions, out of which hotels and other types of
accommodation account for 1%.

Nevertheless, with better energy management, there is a
significant scope for hotels to reduce their carbon footprint

while increasing business profits
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Hotel Energy Solutions
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Users and Visits on HES website

1450 users from 28 EU 
countries

10,925 visits worldwide
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www.nezeh.eu

From HES to neZEH….

www.nezeh.eu

The Nearly Zero Energy Hotels (neZEH) is a response to the European 
Directive on the energy performance of buildings (2010/31/EU, EPBD 
recast), contributing directly to the EU 2020 targets and supporting EU 
Member States in their national plans for increasing the number of nZEBs.  

neZEH initiative aims at accelerating the rate of refurbishment of existing 
hotels into Nearly Zero Energy Buildings (nZEB) by providing:
 POLICIES Recommendations for adapting nZEB directive for the 

hotel sector
 neZEH toolkit for SMEs hotels to comply with nZEB directive, through 

demonstration and front runners
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The Sustainable Tourism 
Programme of the 10-Years 

Framework of Programmes on 
Sustainable Consumption and 

Production

A global framework adopted by Heads of State at Rio+20 for international 
cooperation to shift towards sustainable consumption and production (SCP) 

patterns

10YFP - a Global Mandate 

Agenda 21, Rio de 
Janeiro, 1992

World Summit on 
Sustainable 

Development, 2002

Marrakech 
Process, 
2003-2011

Rio+20, 
2012

“The major cause of the 
continued deterioration of 
the global environment are 
the unsustainable patterns 
of consumption and 

production…” “SCP…an overarching 
objective of, and essential 

requirement for, sustainable 
development.”

“Develop “a 10-year framework of programmes on 
sustainable consumption and production…. 

(10YFP) 

10YFP 
adopted

Implementation
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The 10YFP Sustainable Tourism Programme (STP)

To accelerate
the shift
towards
sustainable
consumption
and production
(SCP) patterns

International Tourist Arrivals reached 1,138 million in 2014 (+4,7%)

10YFP Multi-stakeholder Advisory Committee (MAC)
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1. Integrating sustainable 
consumption and 
production (SCP) patterns 
in tourism related policies 
and frameworks

2. Collaboration among 
stakeholders for the 

improvement of the tourism 
sector’s SCP performance

3. Fostering the application 
of guidelines, tools and 
technical solutions to 
improve, mitigate and 
prevent tourism impacts and 
to mainstream SCP patterns

10YFP STP Programme of Work – 4 Key Areas

4. Enhancing sustainable 
tourism investment and 

financing for SCP
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10YFP STP Flagship Projects

A multi-stakeholder joint effort to 
Accelerate the shift towards SCP

• Led by Lead, Co-Lead, MAC member or Partner

• Large scale (approx + USD 1million/ + 2years)

• Support the PoW

• Regional (transnational) approach /National character when high
significance

• Accelerate the shift towards SCP

• Trigger change beyond project area

• Endorsed by the MAC
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Thank you for your attention

www.nezeh.eu

Zoritsa Urosevic - zurosevic@unwto.org
Cláudia Lisboa - clisboa@unwto.org

Websites: www.unwto.org - www.hotelenergysolutions.net - www.nezeh.eu


