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Second neZEH International Conference: “Nearly Zero Energy Hotels, the Potential for Change”. 

“Session 2: Innovating for the accommodation Industry 3.0”

Madrid, 20th of January

Mónica Chao Janeiro, Corporate Director of Environment & Sustainability
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“One day, 
whenever anyone 
contemplates a  
trip to a city 
for an overnight 
stay or meeting, 
for business or 
pleasure, 
they will always 
ask themselves: 
Is there an NH  
hotel 
at my 
destination?”

OUR VISION:
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SUSTAINABILITY: A STRATEGIC INITIATIVE 
FOR NH HOTEL GROUP
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For NH Hotels Sustainability means

caring for people we host

caring for destinations where our hotels are 
located

caring for the world we all share.

NH Hotels uses innovation and eco-efficiency to 
guarantee you feel the place, enjoy a healthy & 
well being stay and contribute to care for  the 
planet.

VISION OF SUSTAINABILITY
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SUSTAINABILITY INITIATIVE IN THE 5Y PLAN

SUSTAINFOCUS
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SUSTAINABILITY INITIATIVE IN THE 5Y PLAN
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• Technical criteria for the design and construction of hotels of NH Hotel Group
• Based on international standards and considering NH Hotel Group’s standards and vision
• Focused on energy and water efficiencies and criteria about healthy interior environment & 

the comfort for the client

THE ECO-EFFICENCY HOTEL GUIDE

SIGNIFICATIVE PROJECTS: A SUSTAINABLE GROWTH OF THE COMPANY
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SIGNIFICATIVE PROJECTS: CIRCULAR ECONOMY

CORK2CORK: Since its launch in 2011, the project has collected used cork bottle 
stoppers across 77 of the Group’s establishments for recycling and reuse for cladding 
and insulation purposes at other NH hotels.

This recovered cork has been transformed into around 8,000m² of floor and wall 
coverings which have been used in refurbishment work and the construction of new 
hotels
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• International Gold Medal on Sustainability, GBTA (Global Business Travel Association)

• European Gold Medal on Sustainability, GBTA (Global Business Travel Association)

• Award on Green Supplier, IMEX Frankfurt and Green Meeting Council Initiative (GMCI)

• Environmental European Award, European Commission (national winner)

• GreenBuilding Program Award / Green Light Program

• FTSE 4 Good

• CDP – Climate Performance Leadership Index (A99)

AWARDS IN SUSTAINABILITY
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THANKS


